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FRSITO is proud to represent an industry that protects the safety of New Zealanders,  
their property, communities, and our environment.
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Who are we?
We are the Industry Training Organisation for the 
fire and rescue services in New Zealand.

We work in partnership with the industry to ensure 
skills, knowledge and experience lead to nationally 
recognised qualifications. 

These qualifications, and the unit standards within 
them, are developed through these industry 
connections.

We have an important role in ensuring that 
individuals have access to the training, 
resources and assessment needed to gain these 
qualifications. FRSITO also monitors training to 
ensure consistency between providers.

FRSITO has offices in Wellington and Auckland,  
and Regional Training Coordinators situated around 
the country. These coordinators offer on-site 
assistance to workplaces and trainees throughout 
New Zealand.

Structured training 
programmes

Effective training is the key to developing a skilled 
and safe workforce that can be relied upon in an 
emergency. 

Our programmes are professional, convenient, 
and flexible. They are a formal agreement that 
provides a timeframe for completion.

TRAINING

Qualification Pathways allow individuals to progress through the National Qualifications Framework

FRSITO qualifications align with the training that 
occurs within a fire and rescue environment, giving 
you formal recognition of your skills, knowledge 
and experience.

Most training occurs on the job, whether you are 
in a volunteer or career role. FRSITO’s Structured 
Training Programmes allow for training across a 
wide range of industry roles. They meet the high 
standards required by the industry and are up to 
date with the latest developments.

We design our training programmes to take account 
of the skills, knowledge and experience unique to 
each role in the industry.

FRSITO’s programmes are quality assured. From the 
development of unit standards and qualifications 
through to the delivery of programmes and training 
of assessors, you can be sure the system has 
national credibility and that standards are being 
maintained.

The cost of training is met jointly by the employer 
and the Government’s Industry Training Fund.Airport
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